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THONG BAO CAP NHAT T HONG TIN VE HE THONG THANG MAY
TAI SUNRISE RIVERSIDE - LO G.

Kinh giri Quy Cw Diin,

Ban Quan ly Toa nha (BQL TN) Sunrise Riverside L6 G Mn giii 101 cho tran trong va 1oi cdm on chén
thanh vi sy tin tuong va dong hanh ctia Quy Cu dén trong sudt thoi gian qua,

Trong thoi gian gin day, BQL TN nhén dugc mot s0 ¥ kién ctia Cu dén vé viéc su (Iung thang may tai TN
Sunrise Riverside L& G lién quan dén mot s6 ndi dung sau. Tiép theo théng béo s6 MO/882/06122023 phat
hanh ngay 06/ 12/2023 va kiém nghiém thl,rc té céc thang méy vao ngdy 30/1 1/2026 BQL TN kinh thong tin dén
Quy cu dan mét s6 luu y quan trong dé tranh bi hiéu nham khi di chuyén:
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Théng tin vé hé thong thang may:

Nha cung cép: Cong ty TNHH TK Elevator Vi¢t Nam tai Tp HCM (Thyssenk)

S6 didm dimg: 26 diém

Téng cong: 32 thang/ 6 Block

M4 hiéu: TE — GL.

Vi tbe dd di chuyén:

Tiéu chudn ban ddu: Téc do 2.5m/s. ‘ \
Thoi glan dong ctra thang: trung binh Ss -7s ké tir khi khéch hang cudi cung budc vao buodn \\t/}ang
Day la tbe do duge TKE ldp dit ban ddu tinh toan ky lutng dua trén s6 ting cua tda nhy@ & cdnRoQ UA NLY
ctia mdi tang nham t6i wu hoa nang lugng tiéu hao, va quan trong nhét 1a giam d¢ hao on ciid PR SE, }‘!“
thiét bi cuia thang nhu mé to, cap, may kéo.. .bong nghia véi viée g1am Chl phi thay thé vanba {n hu I ” G
hong (TKE xac nhén ¢ thé can thigp nhung s& khdng chiu tréch nhiém vé an toan khi ra phaténh, Su_ J
¢b do thoi gian déng mé nhanh/chdm so véi cai dit da duge t8i wu ban ddu ctia TKE) ’”’ N
Vi viy, viée thang rudce khach nhdnh hay cham sé tiy thude vao céc thoi diém st dung, dién hinh céc
gio cao diém vao budi sang hojc xé chidu hang ngay sé c6 rdt nhidu Cu dén di chuyén nén viéc doi
thang lau hon céc gio thdp diém la khéng thé tranh khoi.
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I11. Tinh niing an toan ciia thang may:

Thang may chd ngudi a8 mot he théng dat sy an toan cua ngudi sy dung lén hang dau vi vay phai o
ddy du cac thiét bj an toan nham dam bao an toan cho ngudi ding mdt cach gin nhu tuyét dbi. Cac bd
phan nay ludn trong tinh tranh hoat dong t5t nhét, phai duge bao dutng dinh ky va duge kiém dinh
bét bude theo cac quy dinh ctia nha nude. Duge toa nha chi dinh bao tri thuong xuyén 01 thang/01 lan
cling nhu huin luyén nhan sy ctru h thang méy theo lich dinh ky.

Mot s céac thiét bi an toan:

B gidi han vén tée.

Hé théng théng co.

Nt bao khén.

Pén chiéu sang khén cip.

Hé thdng dam thoai gitp lién lac gitra bén trong phong thang va phong tryc bén ngoai.

Bao vé& mét va ngugce phase, qua dong, sut ap.

Ctru ho ty dong

Cam bién an toan....
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IV. Tuyén bd vé vige an toan khi ¢6 sy ¢6 thang mdy tir Cong ty TNHH TK Elevator Viét Nam
(TKE): (Cin cir vao céng viin S6: TKEVN/105/DVHCM ngay 12/10/2026)

o Hé théng didu khién thang may duoc thiét ké dé ludn luén tu kiém tra tinh trang an toan chay thang,
Thang may sé& dimg khan cip ngay lap tire khi hé thdng phat hién ra van dé nao dé du nho nhét sai
léch so vai thdng so binh thudng sau do hé théng sé kiém tra, ra soét lai cac tin hiéu. Sau khi kiém tra
néu du cac didu kién an toan thi h¢ théng sé tr dong reset lai va cho thang may hoat dong tro lai, néu
céc tin higu khong dam bao an toan thi hé thong sé cho dimg hoat dong. Hién twong dung khan cdp
khi thang hoat dong & t6c do cao, do gia tde va quéan tinh nén s& lam cho nguoi sir dyng di trong thang
¢6 giam gide “tudt thang” giéng nhu cam gide dang di xe 6 16 va phanh gép.

e Quy Cu dan c6 thé hoan toan yén tdm ring cabin thang may dugc thiét ké nhu mot khong gian an toan,
c6 hé théng théng gié ty nhién va cc khe théng khi chuyén dung, vi vy hanh khéch bén trong s&
khong bi thiéu oxy hay ngat thé khi thang may tam dumg hoat dong.

e Trong trudng hop thang may phai dimg dot ngdt do mét dién hodc hé théng kich hoat ché dé bao vE
an toan, vi€c hanh khach giir binh tinh, & nguyén bén trong cabin va cho lyc lugng ciu hd tai chd hd
trg [a phuong 4n an toan nhat. Cabin thang méy dugc bao vé bai nhidu I6p co cdu an toan djc lap,
khong c6 nguy co roi ty do khi mat dién. Ngwoc lai, vide cb géing tu ¥ cay ctra hoiic tim cch thoét ra
ngoai khi chua c6 sy hd trg ctia nhan vién k§ thuat ¢6 thé tiém 4n nhitng rti ro khong cn thiét,

e Mic du vige cho ctru h trong khong gian han ché 6 thé gay cam gidc lo ling hodc khé chiu, n[iwv}g{h
sy an toan cua hanh khach bén trong cabin ludn duge dam bao, TKE ludn khuyen nghi Quy Cu dan (5\\
gitt binh tinh, han ché di chuyén, sur dung céc phuong tién lién lac khan cap khi ¢ thé va cho(ﬁ}pwp 4
lwgng ctru hd tai chd tiép can theo diing quy trinh an toan. Bén canh céc thiét bi an va cong nghé nhaznn”
béo vé an toan ti da cho ngtrm str dung phai ké dén doi ngii an ninh va k§ thudt tryc 24/24 tai phong
FCC déu dll’Q’C hudn luyén vé quy trinh ctru ho, ctru nan trong thang méy dé cé thé phan tng kip théﬂ « )
ngay khi sy co xay ra. 1 ,“ &=

Trén ddy la mgt sé thong tin duge co ban dé Quy cur dan ¢6 thé tham khao nhim tréanh L"IL nham 14n khl
str dung thang méy khi di chuyén. Trong qué trinh st dung, tAt nhién van s& c6 mot sb 16i phat sinh do
thiét bj dién hu hong dot ngot hodc vi ly do khéc nhu hao mon, tudi tho. ..

Truong hop Quy cu dén can kiém chimg tryc tiép dé yén tam thi c6 thé lién hé VP BQL dé lén lich kiém
tra va dbi chimg ciing BQT/BQT TN va TKE.

Va cudi ciing, BQL TN khuyén cdo, khi gip su ¢b trong thang may Quy Cu déan vui long binh tinh, nhan
chudng khan cép trong thang mady, lam theo hudng din ctia ctru hd bén ngoai d& dam bao an toan.
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Moi y ki€n dong gdp, Quy Cu dan vui long lién hé¢ dén Vin phong Ban quan ly qua:

* Hotline: 0901 890 567 (L6 G); hoic
* Dia chi email: Sunriseriverside-MO@savills.com.vn.
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