TK Elevator Viet Nam W

Ngay: 12/10/2026

S6: TKEVN/105/DVHCM

Cong trinh: SUNRISE RIVERSIDE LO G (BLOCK A, B, C, D, E, G)

Dia chi: Pwérng Nguyén Hiku Tho, Xa Nha Be, Thanh phé H6 Chi Minh

V/v: Théng tin béo cdo vé sw c6 thang méy ngay 06/10/2026.

Kinh gtri:
- Quy Cw Dan Khu Can Ho6 Sunrise Riverside L6 G (Block A, B, C, D, E, G)
- Ban Quan tri Khu Can Ho Sunrise Riverside L6 G (Block A, B, C, D, E, G)
- Ban Quan Ly Khu Can Ho Sunrise Riverside L6 G (Block A, B, C, D, E, G)

Cong ty TNHH TK Elevator Viét Nam (TKEVN) xin han hanh gti dén Quy Ban |&i chic strc khée, 16
chao tran trong nhat va chan thanh cdm on Quy Ban da s dung san pham va dich vu clia Céng ty ching
téi trong thoi gian qua.

Lién quan dén suw cb gian doan hoat dong ctia mot sb thang may tai dw an Sunrise Riverside L6 G
(Block A, B, C, D, E, G) vao ngay 06/10/2026 do sw cb dién luéi clia toa nha, ching téi xin dwoc gii 1&i
xin 18i chan thanh dén Quy Cw dan vi nhitrng bét tién, lo 1ang va &nh hwéng dén sinh hoat trong thei gian
xéy ra sw ¢, ddng thdi ching téi xin dwo'c bao céo va gidi trinh lién quan dén sw cb nay nhw sau:

1. Thong tin sw viéc

Vao khodng 19 gi& 59 phit ngay 06/10/2026, hé thdng dién lwéi cung cip cho tda nha gap sw cb dot
ngot, dan dén viéc ngudn dién cap cho hé théng thang may bi gian doan.

Do anh huéng cla sy ¢d nay, mot sé thang may da dirng hoat dong khan cép. Tai thoi diém d6 co
hanh khach dang st dung cac thang may PL1 - Thap A, SL - Thap E va FL - Thap D va phai cho ctru hd
hd tro dwa ra ngoai cabin an toan.

2. Két qua kiém tra va danh gia

Qua cong tac kiém tra k§ thuat sau sw ¢, ching téi ghi nhan:

o Nguyén nhan truc tiép dan dén viéc cac thang may ngirng hoat dong la do ngudn dién cp dén hé
thdng thang may bi gian doan dst ngot.

o Dbi v6i thang may FL - Thap D, hé thdng ctvu ho tw dong (Auto Recuse Device-ARD) khéng thuc
hién day dd chirc ning; Thang may PL1-Thap A bj ket hé théng clra tAng; thang may SL-thap E ghi
nhan hé théng bi khoa chwong trinh trén bang mach diéu khién.

o DAdi véi tinh trang hé théng ctru hd tw ddng cha thang FL-thap D khéng hoat dong: nguyén nhan do
bd binh &c quy dw phong da suy gidm dung lwgng theo thoi gian st dung, vé tinh trang suy gidm
dung lweng cda béd dc quy nay da duwgc TKE ghi nhan va khuyén céo theo ndi dung bién ban cung
cép dich vu sé VT382452, trong coéng tac bao tri dinh ky thang 09/2026. Tuy nhién viéc tbng hop, cap
nhat ndi dung bao céo va cong viéc thay thé chua kip trién khai hoan tat trwdc thoi diém xay ra sy
cb.

o Dbi véi hé thdng lién lac ndi bo ctia thang may FL - Thap D, TKE da tién hanh kiém tra va xac nhan

thiét bi van hoat dong binh thwong & ca trang thai ¢ dién va mat dién. Tai thoi diém xdy ra sw ¢,
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viéc lién lac c6 thé bi anh hwéng bdi cac yéu td khach quan lién quan dén diéu kién mét dién dot
ngdt ctia hé thdng.
3. Cac bién phap khac phuc:
D& nang cao hon niva do tin cay ctia hé théng, TKE da va dang phdi hop cung Ban Quan Ly trién
khai cac cong viéc sau:
o DAy nhanh viéc thay thé bo 4c quy dw phong ARD va EBOPS theo ké hoach.

o Thuec hién thay thé bo dc quy ARD clia thang may FL - Thap D va PL1 - Thap C trong ngay 13/10/2026.

o Tang cudng theo déi, kiém tra tinh trang &c quy dy phong nham bao dam thiét bj ludn trong trang
thai sén sang van hanh.

4. Cac bién phap phong ngtra dai han

Nh&m nang cao d6 6n dinh va kha nang ting pho khi xay ra cac tinh huéng mét dién doét xuat, TKE
sé trién khai:

o Ra soat toan bd hé thdng ac quy ARD clia cac thang may tai dy an.

o Thuyc hién kiém tra ndi trd va tinh trang Iwu dién dinh ky hang thang ddi véi cac bd &c quy da st
dung trén 12 thang.

o D& xuét ké hoach thay thé chli dong ddi voi cac bd &c quy sau 24 thang st dung nham duy tri do tin
cay van hanh & mrc cao nhét.

Hé théng didu khién thang may dworc thiét ké dé luon ludn tw kiém tra tinh trang an toan chay thang.
Thang may sé dirng khan cap ngay Iap tire khi hé thdng phat hién ra van d& nao dé du nhd nhét sai léch
s0 v&i théng sb binh thwong sau do hé thdng sé kiém tra, ra soat lai cac tin hiéu. Sau khi kiém tra néu
dua cac diéu kién an toan thi hé thc“'mg sé tw dong reset lai va cho thang may hoat dong tré lai, néu cac tin
hiéu khéng dadm bao an toan thi hé thdng sé cho dirng hoat déng. Hién twong dirng khan cép khi thang
hoat ddng & téc dd cao, do gia tbc va quan tinh nén sé& lam cho ngwdi st dung di trong thang c6 gidm
giac “tudt thang” gidng nhw cam giac dang di xe 6 t6 va phanh gap.

Chuing t8i hiéu rng sw cb vira qua d& gay lo lang va hoang mang cho Quy Cuw dan, dac biét déi véi
nhitng hanh khach dang st dung thang may tai thoi diém xay ra sy ¢d. Tuy nhién, Quy Cu dan co thé
hoan toan yén tam riing cabin thang may dwoc thiét ké nhw mot khéng gian an toan, cé hé théng thong
gi6 tw nhién va cac khe thong khi chuyén dung, vi vay hanh khach bén trong sé khéng bi thiéu oxy hay
ngat thé khi thang may tam dirng hoat dong.

Trong trwdng hop thang may phai dirng dét ngét do mét dién hoadc hé théng kich hoat ché do bao vé
an toan, viéc hanh khach gitr binh tinh, & nguyén bén trong cabin va ch& Iwc lwgng ctru ho tai chd hé tro
la phwong an an toan nhét. Cabin thang may dwoc bao vé bai nhiéu I1&p co ciu an toan doc lap, khéng
c6 nguy co roi tw do khi mét dién.

Mzc dii viéc ché ctvu hd trong khdng gian han ché co thé gay cam giac lo lang ho&c khé chiu, nhwng
sw an toan clia hanh khach bén trong cabin luén dwgc dam bao.

Quy Ban va Quy Khach hang cé thé hoan toan yén tam vé mét an toan clia cac thang may TKE tai
Dy An Khu C&n Ho Sunrise Riverside 16 G ma TKE dang cung cép dich vu. Thang may Ia thiét bj van
chuyén ngudi chuyén diing voi tn sudt cao nén khong thé tranh khéi viéc xuét hién 16i nhé hay dirng
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thang d6t ngot. Tuy nhién, thang may TKE ludn duwoc kiém soat béi td diéu khién rat théng minh véi rat
nhiéu cam bién an toan, ta didu khién nay sé budc thang phai dirng ngay lap ttrc khi phat hién sy bat
thwérng dd 16n trong hé thdng. Viéc nay la dé dadm béo an toan cho ngudi st dung bén trong thang may.

Sw viéc thang may FL-D; SL-E; PL1-A dirng hoat ddng va xay ra khi c6 hanh khach bén trong cabin
da gay nhiéu hoang mang cho Quy cw dan st dung thang may tai thoi diém xay ra sy cb. Mot lan nira,
TKE chan thanh xin 18i vé sw bat tién da xay ra va rdt mong nhan dwoc sy théng cam, hé trg tir Quy Ban

Quan Ly trong thoi gian téi.

Tran trong cadm on.

T Hivw Vien

Fruéng Phong Bao Tri HCM

e
M




