]

]
B s
—

SUNRISE RIVERSIDE LO G .
; b savils

So thong bao: MO/112/2026 Ngay phat hanh:03/08/2026

THONG BAO
KIE HOACH TAM PONG HO BOI PE TANG CUONG XU LY CHAT LUQNG NUOC
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh gii Quy Cu Din, ; -5"\,\_’{;":
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Ban Quan Iy Toa nha (BQLTN) Sunrise Riverside Lo G xin gui 1oi chao tran trong va 101 cag
thanh vi su tin tudng va dong hanh cua Quy Cu dén trong suot thoi gian qua.

I. Thoi gian tam ngung hd boi: —
Thue hién theo chi dao ctia Ban Quan tri, BQLTN trén trong thong béao dén Quy Cu dan vé ké hmléh. N ” N;,
tam dong hd boi dé xir ly chét lwong nude, cu thé nhu sau: Theo ké hoach, lich vé smh hd boi vao
thtt 2 hiing tudn dinh ky, tuy nhién do nhén thiy ho c6 ddu hi¢n mo, khong trong, nl iéu bui va ciin
vi thoi tiét mua gio khach quan... nén BQT yéu cdu BQL tam ngung hd thém 02 ngay tir ngay
04/08/2026 dén hét ngay 05/08/2026. Nhiim ting cudng xtr ly nude, ting cuong vé sinh va loc tudn
hoan ky hon dé mang dén chat lugng t6t hon cho ngudi déan sir dung duge an toan.

II. Tra loi phin dnh cia nguwoi din:
Thoi gian qua, BQT nhin dugce nhiéu phan anh cta cu déan vé viée mot ¢d nhan ngoai quée thudng
xuyén c6 thai do cam dodn, nhéic nhe, yéu cau nguoi khac phai st dung hd boi theo y minh, géy anh
huong dén quyén st dung tién ich chung cua cu dan,
BQT khing dinh; HO boi Sunrise Riverside L6 G la tai san chung cta toan thé cu dan. Khong ¢6 bét
ky ca nhan nao cd quyen cém doan, xua dudi, ap dit quy dinh riéng hoiic han ché quyén st dung hd
boi ctia ngudi khac. Ho boi 1a ti¢n fch phuc vy chung cho cu dén, khong phai hé boi thi déu chuyén
nghiép nén moi cu dén déu co quyén sir dung, sinh hoat binh dang, viin minh va dung Noi quy ctia
toa nha.
D& nghi cu dan chi thye hién theo Noi quy sir dung hd boi do toa nha ban hanh (dinh kém). Truong
hop phat sinh hanh vi gdy can tro hogic ap dat trdi quy dinh, vui long phan anh ngay dé duge hd trg
xtr ly. TAt ca cu ddn va khach sir dung hd boi déu binh déng vé quyén loi, dong thoi co trach nhi¢m
(6n trong van hoa cia nguoi Viét Nam va Noi quy ctia toa nha,
BQT dang xem xét phuong dn thué don vi chuyén nghiép van hanh hd boi nhim nang cao ch it luong
dich vu va bao dam an toan. Khi cé quyét dinh chinh thic, BQL sé& thong béo dén Quy Cu dan.

BQLTN rat mong nhén duge sy thong cam va hgp tac ctia Quy Cu dan doi voi sy bat tién phat sinh
trong thoi gian thye hién.

Moi y kién déng gop, Quy Cu dén vui long lién h¢ dén Van phong Ban quéan ly qua:

e Hotline: 0901 890 567 (1.6 G); hodic
e Dia chi email: Sunriseriverside-MO@savills.com.vn.

Trin trong cim on
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NOTICE

TEMPORARY SWIMMING POOL CLOSURE PLAN FOR ENHANCED WATER QUALITY TREATMENT
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

[. Temporary swimming pool closure period:

Following the direction of the BOC, the MO would like to inform Residents of the temporary
swimming pool closure plan for water quality treatment as follows: According to the regular
schedule, the swimming pool is cleaned every Monday. However, as the pool water has become
unclear, with dust and sediment due to rainy and windy weather conditions, the BOC has requested
; the MO to temporarily close the swimming pool for an additional two (02) days, from 04 August
E 2026 to 05 August 2026. During this period, the MO will strengthen the water treatment process,
= carry out additional cleaning, and improve the water filtration and circulation system to provide
better water quality and ensure safe use for residents.

II. Response to residents' feedback:

Recently, the BOC has received many complaints from residents regarding a foreign individual
who frequently stops, reminds, and asks other people to use the swimming pool according to his
own wishes, affecting other residents’ right to use the common facility.

The BOC would like to confirm that the swimming pool at Sunrise Riverside Lot G is the common
property of all residents. No individual has the right to stop, drive away, set personal rules, or
= limit another person's right to use the swimming pool. The swimming pool is a shared facility for

all residents, not a professional competition pool. Therefore, all residents have the equal right to
=] use the swimming pool and enjoy the facility in a civilized manner and in accordance with the
building's swimming pool regulations.

Residents are requested to follow only the swimming pool regulations issued by the building
(attached). If there is any person who obstructs others or imposes requirements that are not in
accordance with the regulations, please report it immediately so that appropriate action can be
taken. All Residents and guests using the swimming pool have equal rights and are responsible
for respecting Vietnamese culture and the building's regulations.

IE

The BOC is considering hiring a professional swimming pool management company to improve
service quality and ensure safety. Once an official decision is made, the MO will inform all
residents.

L

The MO sincerely hopes for your understanding and cooperation regarding the inconvenience during
this period.
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For further comments and feedback, please contact the Management Office via:

+ [otline: 0901 890 567 (L6 G); or
e [mail: Sunriseriverside-MO@savills.com.vn.
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