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THONG BAO THANG MAY PL1 THAP G BI LOI TAI TANG 24
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh givi Quy Cw Diin,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside Lo G xin gui oi chao trén trong va 1&i cdm on chén thanh vi
su tin twong va ddng hanh cua Quy Cu dén trong sudt thoi gian qua.

Ngay 01/12/2025, tai thang may PL1 — Thap G Sunrise Riverside Lo G da xdy ra 18i tai tAng 24. BQLTN
xin duge cip nhit dén Quy Cu dan thong tin nhu sau:

1. Tinh trang sw cb:

Thang may PL1 — Thap G hién dang giip 16i va khoa tng 24. Tir hdm B2 dén ting 23 thang may PL1 van
hoat dong binh thuong.

(Tét ca cc thang mdy con lai khong bi anh hudng va hoat dong binh thuong.)
2. Cong tac khiic phuec:

B0 phéin k§ thuat dé kip thoi phat hién, tién hanh khoa thang PL1 tai ting 24 dé nha thau tién hanh kiém tra
sira chira.

3. Thoi gian du kién hoan thanh:

o Nha thdu thang may TKE dy kién s& hoan tit viéc stra chita va dua thang may PL1 — Thap G hoat dong
trr lai tai tAng 24 trong ngay 05/12/2025.

e Thoi gian trén chi mang tinh dy kién; doi ngii k§ thuat va nha thiu s& nd lyc hoan thanh sém nhét co thé,
dong thoi dam bao chét lugng va an toan khi dua thang vao vén hanh.

Bén canh d6, BQL rat mong nhén dugc sy cam théng tir Quy Cu dan. Ching t6i tiép tuc theo ddi va cap nht

céc thong tin tiép theo dén Quy Cu dan.
Moi v kién déng gép, Quy Cu dén vui long lién hé dén Vin phong Ban quén ly qua:

e Hotline: 0901 890 567 (L6 G); hoidc
e Dia chi email: Sunriseriverside-MO@savills.com.vn.

Trin trong cim on.
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NOTICE: ELEVATOR PL1 - TOWER G MALFUNCTION AT LEVEL 24
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and sincere
thanks for the trust and companionship of our Residents during the past time.

On December 1, 2025, Elevator PL1 — Tower G at Sunrise Riverside Lot G encountered a malfunction at
Level 24. The MO would like to provide the following updates to all residents:

1. Incident Status:

Elevator PL.1 — Tower G is currently experiencing a fault and Level 24 has been temporarily locked. The
elevator remains fully operational from Basement B2 to Level 23.
(All other elevators are unaffected and operating normally.)

2. Repair Actions:

The technical team promptly detected the issue and has locked Elevator PL1 at Level 24 to allow the
confractor to carry out inspection and repairs.

3. Estimated Completion Time:

e The elevator contractor, TKE, is expected to complete the repair and restore Elevator PL.1 — Tower G
to normal operation at Level 24 by December 5, 2025.

e The above timeline is tentative; however, the technical team and contractor will make every effort to
complete the work as soon as possible while ensuring safety and quality before resuming operation.

We kindly ask for your understanding regarding this inconvenience. The MO will continue to monitor the
situation closely and provide further updates to all residents as soon as they become available.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G); or
e PEmail: Sunriseriverside-MO@savills.com.vn.
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