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SUNRISE RIVERSIDE LO G :
Ban Quan Tri - NIG2Z SaVI”S
S6 théng bao: MO/111/2025 Ngay phat hanh: 09/08/2025

THONG BAO VE SU CO NAP BE THIEU KHi TAI HAM Bl THAP B
TOA NHA SUNRISE RIVERSIDE LO G

Kinh giti Quy Cw Dén,
Ban Quan ly Toa nha (BQLTN) Sunrise Riverside L6 G xin guri 10i chao trdn trong va loi cdm on chin

thanh vi su tin tuong va dong hanh ctia Quy Cu dén trong sudt thoi gian qua.

Lién quan dén su ¢ xay ra tai khu vuc hdm B1 Thép B vio ngay 08/08/2025, BQLTN xin théng tin

nhu sau:
l. Suviée:

Bom thoat nudc va quat hit ctia hé thdng xtr 1y nude thai bi sy c¢b dot xudt da khién mot nép
bé thiéu khi tai hdm B1 Théap B bj bét khoi vi tri. Sw ¢6 dugc phat hign va xir Iy ngay 14p tic,
khong gdy ra bét ky thiét hai hay anh huéng nao dén an toan ciia cu dén va tai san.

2. Bién phip khic phuc:

¢ Céc don vi xtr ly: Cong ty TNHH Ky thuat Moi truong D&P — nha thau van hanh hé théng
xir Iy nude thai (XLNT), Chu dau tu Nova ciing Ban quan ly Toa nha phdi hop kiém tra toan

bo hé thong.
Theo ddi 24/24 dén khi ¢6 béo cdo chinh thirc tir nha thiu van hanh hé théng XLNT dam bao

hé théng van hanh an toan va 6n dinh trd lai.
o Thoi gian du kién hoan tat: Ngay 13/08/2025.

Bén canh d6, BQL gt 1oi xin 16i cdc Quy Cu dan vé sy ¢6 xay ra. BQL rat mong nhén dugc sy cam

thong tir Quy Cu dén.

Moi y kién dong gép, Quy Cu déan vui ldng lién hé dén Vin phong Ban quan ly qua:

e Hotline: 0901 890 567 (L6 G); hodc
o Dia chi email: Sunriseriverside-MOG@savills.com.vh.

Tran trong ciAm on.
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No: MO/111/2025 Issued date: 09/08/2025

NOTICE REGARDING AN INCIDENT WITH THE ANOXIC TANK COVER AT
BASEMENT Bl TOWER B SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

- The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

Regarding the incident that occurred at Basement B1, Tower B on August 8, 2025, we would like to
provide the following information:

1. Incident details:

A sudden malfunction of the drainage pump and exhaust fan of the wastewater treatment system
caused an anoxic tank at Basement B, Tower B to become dislodged. The issue was
immediately detected and resolved without causing any damage or posing any safety risks to

residents or property.
2. Remedial actions:

o Involved parties: D&P Environmental Engineering Co., Ltd. — the contractor operating the
wastewater treatment system, the Developer (Nova), and the Building Management Board

jointly inspected the entire system.
« Continuous monitoring will be conducted 24/7 until an official report is received from the

wastewater treatment system operator confirming the system is operating safely and stably
again.
o Expected completion date: August 13, 2025.

We sincerely apologize to our residents for the inconvenience caused by this incident and greatly
appreciate your understanding.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G); or
e Email: Sunriseriverside-MO(@savills.com.vn.
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Mh{ﬁghyﬁil{-\fg}th’ﬁlinh — Property Manager
Viin Phong Quén Ly Sunrise Riverside - Lo G./ Sunrise Riverside Management Office Lot G.
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