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S6 thong bdo: MO/110/2025 Ngay phdt hanh: 07/08/2025

THONG BAO VE SU CO MUI HOI TAI SANH THAP B
TAI TOA NHA SUNRISE RIVERSIDE LOG

Kinh giti Quy Cu Diin,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside .0 G xin gm 161 chao tréan trong va loi cam on chan
thanh vi sy tin tuong va ddng hanh cta Quy Cu dén trong sudt thoi gian qua.

Lién quan dén sy ¢o mui hdi xuat hién tai khu vue sanh Thap B, BQLTN xin duoc cip nhat thong tin

cy thé nhu sau:

1. Nguyén nhiin: Trong cdc ngay 06 va 07/08/2025, bd phan k§ thuét da tich cyre tim kiém tai tat
ci céc khu vue nhw sanh, ham B1, hdm B2, noc cabin thang mdy, hé thang mdy... Tuy nhién,

dén thoi diém hién tai, nguyén nhin gay mui van chua duge xac dinh.
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Bén canh d6, BQL gui 10i xin [8i cdc Quy Cu dén Ve sy ¢b xay ra. BQL r4t mong nhan dugc sir cam
thong tir Quy Cu dén. Ching 16i tiép tuc theo ddi, c¢b ging tim hiéu nguyén nhén trong thoi gian sém
nhit va cap nhat cac thong tin tiép theo dén Quy Cu dan.

Moi ¥ kién dong gop, Quy Cu dan vui long lién hé dén Vin phong Ban quan ly qua:

e Hotline: 0901 890 567 (1.6 G); hodc
o Dia chi email: Sw'igﬂifl_’_g‘sidé—ﬂﬂrg@@?i@QQZQJ}_]_?_.

Trén trong cim on.
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NOTICE REGARDING ODOR ISSUE AT THE LOBBY OF TOWER B

AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

Regarding the odor issue detected at the lobby area of Tower B, the MO would like to provide the
following updates:

1. Cause:
On August 6th and 7th, 2025, the technical team conducted thorough inspections across various
areas including the lobby, Basement 1 (B1), Basement 2 (B2), elevator cabin roofs, and elevator

pits.... However, as of now, the source of the odor has not yet been identified.
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o The technical staff have inspected the basement areas and ruled out the possibiﬁ-{fyfhﬂ'ﬁ%t ¢-odor

originated from there. dHSU‘?E j

o On August 8th, 2025, the technical team will continue by opening sections of the ce'i)fé at/the

Tower B lobby to locate the source of the odor. N 7
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The MO sincerely apologizes to all residents for the inconvenience caused and kindly asks for your

understanding. We remain committed to closely monitoring the situation, identifying the root cause as

soon as possible, and will continue to keep residents informed with timely updates.

For further comments and feedback, please contact the Management Office via:

o Hotline: 0901 890 567 (L3 G); or

e Ly 'li"‘S-nmiseriVerside—I\flO@savills.com.vn.
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