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S6 thong bao: MO/104/2025 Ngay phdt hanh: 24/07/2025

THONG BAO VE SU CO BOM BE PHOT HAM B1 THAP G
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh giti Quy Cw Dén,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside L6 G xin giri 101 chdo tran trong va loi cam on chén
thanh vi sy tin tudng va dong hanh cua Quy Cu déan trong sudt thoi gian qua.

BQLTN xin thong béo vé su ¢ bom bé phdt Théap G ham B1 tai Sunrise Riverside — 16 G, xin ¢ip
nhat théng tin dén toan thé Quy Cu dan nhu sau:

1. Nguyén nhin: Hai bom chinh ctia bé phot Thap G bi nghet rac dan dén hu bom.

2. Khu vye: Him B,
3. Khiic phue:

o B0 phén k§ thuat phoi hgp cing nha thau da va dang ticn hanh sira chira,
o Phoi hop cling v6i vé sinh nham vé sinh khu vye ham B1 thap G.
o Thoi gian dy kién hoan tat: 28/07/2025.

Bén canh dé, BQL gui 10i xin 16i cac Quy Cu dén vé sy ¢o xay ra. BQL rat mong nhén dugc sy cam
thong tir Quy Cu dan. Ching toi tiép tuc theo ddi va cdp nhit cac thong tin ticp theo dén Quy Cu dén.

Moi y kién déng gép, Quy Cu dan vui long lién hé dén Vin phong Ban quén ly qua:

e Hotline: 0901 890 567 (L6 G); hoic
o Dia chi email: Sunriseriverside-MO(@savills.com.vn.

Trin trong cim on.
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NOTICE OF SEPTIC TANK PUMPING INCIDENT B1 TOWER G
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

The MO would like to inform residents about a septic tank pump incident at Tower G — Basement B1,
Sunrise Riverside — Lot G. Please find the update as follows:

. Cause: The two main pumps of the G Tower septic tank were clogged with trash, causing the

pumps to fail.
2. Affected Area: Basement B1.
3. Remedial Actions:
* The technical team, in coordination with the contractor, has been carrying out the necessary
repairs.
* Cleaning staff are working in coordination to clean the affected area in Basement B1 of

Tower G.
* Estimated completion date: July 28, 2025.

The MO sincerely apologizes to all residents for this incident and kindly requests your understanding.
We will continue to monitor the situation and provide further updates to residents.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G); or
e [Email: Sunriseriverside-MO(@savills.com.vn.
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