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So thong bao MO/094/2025
Ngay phét hanh: 27/06/2025
THONG BAO VE LICH THI CONG SUA CHUA BI MAT HO BOI

TAI SUNRISE RIVERSIDE LOG
Kinh giti Quy Cuw Dén,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside Lo G xin giri 10 chao tran trong va [ cam on chén thanh
vi sy tin tudng va ddng hanh cia Quy Cu dén trong sudt thoi gian qua.

Thoi gian vira qua, BQLTN nhén dugc nhiéu phan énh cua Cu dén v& tinh trang céc tré nho trong qué trinh st
dung tién ich hod boi bi dat chén, sau khi kiém tra nguyén nhén do gach hd boi bj nt, bé...BPKT da tién hanh
thay thé gach méi nhung tinh trang van khong cai thién.

Trong sudt thoi gian van hanh hon 06 ndm, hd boi chua duge cai tao l4n nao. Nay BQT chi dao s& tién hanh
tam ngung hd boi tré em & tién hanh stra chita cyc bd, nhiim dam bao an toan tranh anh huéng dén Cu dén va

c4c bé nhé trong qué trinh sir dung tién ich cua toa nha.

Vi vy, BQLTN xin thong bao dén Quy cu dén v& ké hoach thi cong sira chira tai khu vyc hd boi tré egvcg;\th
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Tir ngay 30/06/2025 dén Khu vire hd boi tré em o Thay thé m0’l gach bé, hu, thAm
05/07/2025 o Cha mach Op lat toan b ron gach

e V¢sinh bé mit,
o Bdo dudng mit op lat.

Luwu y:

o Trong thoi gian thi cong BQL tién hanh rat nudce toan b khu vure hd boi tré em.

o Khu vye hd boi tré em s& duge cach ly sia chira.

o Céc khu vuc hd boi con lgi clia hd boi vén tiép tuc phuc vy Quy cu dén c¢é nhu cdu boi.

BQLTN rt mong nhan dugc sy thong cam ctia Quy cu dan v& moi sy bt tién do trong lic thi cong.

Moi ¥ kién déng gop, Quy Cu dén vui long lien hé dén Vin phong Ban quan ly qua:

o Hotline: 0901 890 567 (L6 G); hode

o Dia chi email: Sunriseriverside-MO@savills.com.v.
Trén trong va cdm on!



ANNOUNCEMENT REGARDING THE SCHEDULE FOR POOL SURFACE RENOVATION AT
SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and sincere

thanks for the trust and companionship of our Residents during the past time.

Recently, the MO has received numerous complaints from residents regarding incidents where children have
been injured while using the pool amenities. After inspecting the situation, it was found that the cause of these
injuries was cracked tiles in the pool. Although the Technical Department has replaced the damaged tiles, the
problem persists.

Over the than six years of operation, the pool has not undergone any renovation. The MO has directed that
part of the pool be temporarily closed to carry out localized repairs, in order to ensure safety and prevent
further impact on residents and children pool using the building's amenilties.

Therefore, the MO would like to inform residents about the plan for renovating the surface of the shallow pool

and the spa pool in the adult pool area, as follows:
Schedule Location Renovation Details

o Inspect the entire surface.
o Remove all damaged, cracked, or

broken groMAGE .
o Chisel out all~“dregs_ with
From June 30 20295, The shallow area is part of the children damaged fi{e,f\(‘) AN I{N‘
to July 05, 2025 pool. o Replace damaged Iif_es and grout
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o Clean the s )f;face.
o Maintain the tiled-sgixfac
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Note:
o During the renovation period, he MO will drain the entire children pool area.

o The shallow children pool area will be isolated for repairs.
o The remaining part of the children pool will continue to be available for residents who wish to swim.

The MO appreciates your understanding regarding any inconvenience caused during the construction period.
For further comments and feedback, please contact the Management Office via:

o Hotline: 0901 890 567 (L6 G); or

o Email:Sunriseriverside-MO@savills.com.vn.

Thareinh Best Regitis>
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