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Ref No./ S8 Thong Bao: MO/039/2025 Ngay 19 thang 03 néim 2025

THONG BAO VE SU'CO TRAN NUGC HAM B2
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh gitri Quy Cw Dén,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside L6 G xin gui loi chao tran trong va loi cam on chan
thanh vi sy tin tuéng va ddong hanh caa Quy Cu dan trong sudt thoi gian qua.

Vao khoang 01h45 sang ngay 19/03/2025 xay ra sy ¢d tran nudc ham B2 tai Sunrise Riverside — 16
G, BQL xin phép cap nhat thong tin dén toan thé Quy Cu dan nhu sau:

1. Nguyén nhan: Van mét chiéu cia hd boi nhé bj hu.
2. Khu vwe: Him B2.
3. Khic phuc:

o Tién hanh thao van dé sira chira.

« B0 phan k¥ thuat va an ninh da kip thoi phat hién sy ¢d va st dung bom dy phong dé hut
nudc.

o Phdi hop cung véi doi an ninh, vé€ sinh cao nude khu vuc ham B2 thap G.

Bén canh d6, BQL giri 10i xin 16i cac Quy Cu dén vé su ¢ xdy ra. BQL rat mong nhan duogc su cam
thong tir Quy Cu dan. Chung t6i tiép tuc theo ddi va cap nhat cac thong tin tiép theo dén Quy Cu dén.

Moi y kién dong gop, Quy Cu dan vui 1ong lién hé dén Vian phong Ban quan ly qua:

e Hotline: 0901 890 567 (L6 G); hoac
e Diachi email: Sunriseriverside-MO@savills.com.vn.

Tran trong cam on.
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NOTICE REGARDING THE WATER OVERFLOW INCIDENT IN BASEMENT B2
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

At approximately 1:45 AM on March 19, 2025, a water overflow incident occurred at basement B2,
Sunrise Riverside — Lot G. The MO would like to update all residents as follows::

1. Cause: The check valve of the small swimming pool is worn out.
2. Affected Area: Basement B2.
3. Response Actions:

e The valve was removed for repair.

e The technical team promptly detected the issue and used a backup pump to drain the water.

e The team collaborated with security and cleaning staff to remove water from Basement B2
of Tower G.

The MO sincerely apologizes to all residents for this incident and kindly requests your
understanding. We will continue to monitor the situation and provide further updates to residents.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G); or
e Email: Sunriseriverside-MO@savills.com.vn.

Thanks and Best Regards,

RSIDE

Mr. Nguyén Anh Minh — Property Manager
Vin Phong Quan Ly Sunrise Riverside - L6 G. / Sunrise Riverside Management Office Lot G.
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