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SUNRISE RIVERSIDE LO G SaV"IS

Ban Quan Tri - NK.1

Ref No./ S6 Thong Bdo: MO/162/2024 Ngay 14 thang 11 ndm 2024

THONG BAO VE SU' CO TRAN NUGC HAM B2 THAP G
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh giri Quy Cw Din,

Ban Quan |y Toa nha (BQLTN) Sunrise Riverside Lo G xin gtri 101 chao trdn trong va 16i cam on chéan
thanh vi su tin twdng va ddng hanh ctia Quy Cu dan trong sudt thoi gian qua.

Vao khoang 14h50 ngay 13/11/2024 xay ra su ¢ tran nuée Thap G tai Sunrise Riverside — 16 G, BQL
Xin phép cdp nhat thong tin dén toan thé Quy Cu dan nhu sau:

[. Nguyén nhin: Duong dng bom thoét nude bé phét bi nghet do rac.
2. Khu vye: Him B2 — Thap G.
3. Khic phuc:

o B phén ky thudt kip thoi phat hi¢n va da sir dung bom du phong dé bom rat nude.
o  Phéi hop cing véi déi an ninh, vé sinh cao nude khu vie him B2 thép G.
o Ting cuong chay quat hit khu vuc nay dé han ché mii hoi phét sinh.

Bén canh d6, BQL gi 1o xin 18i cac Quy Cu déan vé su ¢b xay ra. BQL rat mong nhéan dugc su cam
thong tir Quy Cu dan. Ching toi tiép tuc theo di va cdp nhét cac thong tin tiép theo dén Quy Cu dan.

Moi v kién déng gép, Quy Cu dan vui long lién hé dén Vin phong Ban quan ly qua:

e Hotline: 0901 890 567 (L6 G); hodc
e Dia chi email: Sunriseriverside-MOsavills.com.vn.

Trin trong cim on.




NOTICE REGARDING THE WATER OVERFLOW INCIDENT IN BASEMENT B2 OF TOWER G
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

At approximately 2:50 PM on November 13, 2024, a water overtlow incident occurred in Tower G
at Sunrise Riverside Lot G. The MO would like to update all residents as follows:

1. Cause: The sewage pump drainage pipe was blocked due to debris.
2. Affected Area: Basement B2 — Tower G.
3. Response Actions:

e The technical team promptly detected the issue and used a backup pump to drain the water.
o The team collaborated with security and cleaning staff to remove water from Basement B2

of Tower G.
e Ventilation fans have been intensified in this area to reduce any odors.

The MO sincerely apologizes to all residents for this incident and kindly requests your
understanding. We will continue to monitor the situation and provide further updates to residents.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G); or
e Email: Sunriseriverside-MO(@savills.com.vn.
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