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THONG BAO LUU Y VE XU LY TINH TRANG THAM MAT NGOAI CAN HQ

TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh giti Quy Cw Dén,

Loi dau tién, Ban Quan 1y Toa nha Sunrise Riverside Lo G (BQLTN) xin gtri 1&i chao tran trong va 1o
cam on chan thanh dén Quy Cu dan dd dong hanh va tin tudng Ching tdi trong sudt thai gian vira qua,

Puoc sy chi dao tir Ban Quan trj Toa nha (BQT), BQL kinh thong béo dén toan thé Quy cu dan mot sé
lvu y quan trong nhu sau:

I

Kiém tra cdn than toan bd vach tuong bén trong cua can hd, ddc biét 1a nhitng phén tudng xung
quanh vij tri ctra sb 1a nhiing vi tri d& tham, dot tir mét ngoai.

Hién tai, BQL TN d cap nhat tit ca truomg hop thim mét ngoai dén CPT va dang dugc CDT
1én ké hoach xtr Iy sém nhét.

Khi phét hién ddu hidu thdm, dot Quy cu dén lién hé ngay Hotline Toa nha

a. Buéc 1: Nhan vién ky thuat truc tiép ghi nhan bién ban va hinh anh khu vue ¢ du hiéu

thAm => Guri thong tin vé don vi bao hanh - CDT

b. Budc 2: Phbi hop véi nhan sy CDT kiém tra tinh trang tham va lén ké hoach xir ly.

c. Bude 3: Xir ly nguyén nhan gay thdm, hoan thién va cting theo d&i véi Quy chii hd.
Phuong phép xac dinh thim mit ngoai can chuyén mon tir cac don vi xdy dung va phai du day
dé xir ly nén gdp nhidu khé khin vé nhan cong va chi phi trong dicu kién mua bao thuong
xuyén, dic biét tiém 4n nhiéu rti ro an toan. Vi vdy, Toa nha mong mudn tong hop thong tin vé
$6 [wgng can ho dang bi tinh trang thAm mat ngoai nay dé 6 thé bdo cdo mot 1an dén CDT.
Céc truong hop thAm s& duge cap nhat lién tuc va ddy du dén Chu ddu tw Novaland dé duge xur

ly sém nhét.

Moi ¥ kién dong gép, Quy Cu dan vui long lién hé dén Van phong Ban quan ly qua:

Hotline: 0901 890 567 (L6 G); hodc
Dia chi email: Sunriseriverside-MO@savills.com.vn.

Trin trong cim on.




NOTICE ON HANDLING EXTERIOR LEAKAGE ISSUES IN APARTMENTS
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time,

Under the direction of the Building Owners’ Committee (BOC), we would like to inform all residents

of some important points as follows:

[. Please carefully check all interior walls of your apartments, especially the areas around
windows, which are prone to exterior leaks.
The MO has updated all cases of exterior leakage to the Investor and is currently working on a

o

plan for prompt resolution.
3. When you notice signs of leakage, please contact the building's hotline:
a. Step 1: Technical staff will document the situation and take photos of the affected area, then
send this information to the warranty unit - the Investor.
b. Step 2: Collaborate with the Investor's personnel to assess the leakage situation and develop

a resolution plan.
Step 3: Address the cause of the leakage, complete the necessary repairs, and monitor the

(2}

situation together with residents.

4. Identifying exterior leaks requires expertise from construction units and often involves
climbing, which poses challenges in labor and costs, especially during frequent rainstorms, and
carries safety risks. Therefore. the building management aims to compile information on the
number of apartments experiencing exterior leakage to report to the Investor at once.

5. Cases of leakage will be continuously and thoroughly updated to the Investor Novaland. for

prompt resolution.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G); or

e Email: Sunriseriverside-MO@savills.com.vn.

Tlm /(_m m}BesLRcoards,

Mr. Nguyén Anh Minh — Property Manager
Vdn Phong Quan Ly Sunrise Riverside - L& G. / Sunrise Riverside Management Office Lot G.



