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Sd Thing Bio: MO/124/2024 Ngay 09 thang 09 nim 2024

THONG BAO VE KE HOACH GIA HAN SUA CHUA THANG MAY PL2 THAP E
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh giti Quy Cw Din,

Loi dau tién, Ban Quan ly Toa nha Sunrise Riverside Lo G (BQLTN) xin giri 16i chao tran trong va loi
cam on chan thanh dén Quy Cu dan da ddng hanh va tin tudng Chiing tdi trong sudt thoi gian vira qua.

BQLTN xin gt 1o xin 131 chan thanh dén Quy cu dan vé su bat tién trong thoi gian tam ngimg phuyc
vu tai thang mdy PL2 trong thdp E. Hién tai, thang mdy néu trén dang dugc tam dimg cho “thay cdp
tai” nén khong thé hoat dong vi anh hudng dén an toan ciia ngudi sir dung.

BQLTN xin guri dén Quy Cu dan vé ké hoach gia han thay méi “cép tai” bi hu tai thang may PL2 thap
E theo lich dy kién nhu sau:

KHU VU'C THOI GIAN DU KIEN CHI TIET CONG VIEC

Thang may PL2 thip E Tir 09/09/2024 dén 20/09/2024 Thay méi “cép tai”

Pon vi thwe hién: Cong ty TNHH TK Elevator Viét Nam (nha thau l&p dat va bao tri ban dau)

Trong thdi gian nha thau thi cong s& khong lam anh hudng dén qua trinh st dung clia cac thang may
khéc trong thap. BQLTN s& thiic ddy nha thau nhanh chéng hoan thién viéc lip dat trong thoi gian sém
nhét va hoan tra lai thang méy dam bao an toan va tién nghi phuc vu Quy Cu dan,

BQL chén thanh cam on sy thdu hiéu va hop tac cua Quy Cu dan.

Moi y kién déng gép, Quy Cu dén vui 1ong lién hé dén Vian phong Ban quan 1y qua:

e Hotline: 0901 890 567 (L6 G); hodc
e Dia chi email: Sunriseriverside-MO@savills.com.vn.

Trén trong cam on.




ANNOUNCEMENT REGARDING THE EXTENSION OF PL2 ELEVATOR REPAIRS
IN TOWER E AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

The MO would like to extend sincere apologies to the valued residents for the inconvenience during
the temporary suspension of service at the PL2 elevators in Tower E. Currently, the operation of the
two aforementioned elevators is temporarily halted due to the need for 'replacement of the lift
hoisting ropes' which poses a safety risk to users.

The MO would like to inform the valued residents about the extension of planned replacement of the
damaged "lift hoisting rope" in the PL2 elevators of Tower E according to the following schedule:

AREA ESTIMATED TIME TASK DETAILS

Elevator PL2 in Tower E From 09/09/2024 to 20/09/2024 Replacement of "lift hoisting rope"

Contractor: TK Elevator Vietnam Co. Ltd.

(The contractor is responsible for the initial installation and maintenance)

During the contractor's work, it will not affect the usage of other elevators in the tower. The MO will
encourage the contractor to expedite the installation process as soon as possible and return the elevators
promptly to ensure safety and convenience for the valued residents.

The MO sincerely thanks the residents for their understanding and cooperation.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L& G); or
e Email: Sunriseriverside-MO@savills.com.vn.
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Mr. N guyen Anh Mmh Property Manager
Vin Phong Quan Ly Sunrise Riverside - Lo G. / Sunrise Riverside Management Office Lot G.




