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THONG BAO VE LICH THI CONG CAI TAO BE MAT HO BOI
TAI SUNRISE RIVERSIDE LO G

Kinh giri Quy Cw Din,

Ban Quadn ly Toa nha (BQLTN) Sunrise Riverside Lo G xin guri o1 chao tran trong va 1oi cam on chéan
thanh vi sy tin tuong va dong hanh cua Quy Cu déan trong suot thoi gian qua.

Thoi gian vira qua, BQLTN nhén duge nhiéu phan dnh cua Cu dan vé tinh trang céc tré nho trong qua

trinh sir dung tién ich hd boi bi dirt chan, sau khi kiém tra nguyén nhan do gach hd boi bi nit, bé...BPKT

di tién hanh thay thé gach méi nhung tinh trang van khong cai thién.

Trong sudt thoi gian van hanh gan 06 nam, hé boi chua duge cai tao lan nao. Nay BQT chi dao sé uétn\i\‘ \NN
hanh tam ngung mot phan hd boi dé tién hanh sira chita cuc bd, nhim dam bao an toan tranh anh h i;én .
~ dén Cu dan va céc bé nho trong qué trinh sir dung tién ich cia toa nha. SAN QUAT

INRISE
* EJ{ INEUES K
Vi vy, BQLTN xin thong béo dén Quy cu dan vé ké hoach thi cong cai tao bé mat hd can, hd myssage
tai khu vue hd boi ngudi [on, cu thé nhu sau:

et

Thoi gian Dia diém Noi dung thi cong

o Kiém tra toan bo bé mdit
o Loai bo toan bg cdc ron gach bi hu,
nirt, gay.
e  Duc bo toan b cac vi tri gach hie
hong.
};angzr‘}é /12%’{20 f/2024 (Chi tiét tai hinh anh dinh kem) | ® XUy cde vi tri tham. )
o Thay thé mdoi gach bé, hu, tham
Ché mach ép ldt toan bé ron gach
Vé sinh bé mit.
o Bao dirdng mdt 6p ldt.

Khu vue ho can thudc ho boi
nguoi lén va thanh ho massage.

Luuy:
o Trong thii gian thi cdng, mwe nwée hd boi sé ha thap 20cm so véi hién tai.
o Phin dién tich hd can s& dwgc cdach ly sita chiia.
¢ Phan con lai ciia hd boi vén tiép tuc phue vu Quy cw din ¢é6 nhu ciu boi.



BQLTN rit mong nhan duoe su thdng cam ctia Quy cur dan vé& moi sy bét tién do trong lac thi cong.

Moi y kién déng gép, Quy Cur dén vui long lién hé dén Van phong Ban quan ly qua:

e Hotline: 0901 890 567 (L6 G); hodc
e Dia chi email: Sunriseriverside-MOWsavills.com.vn.

Trén trong cam on.

ANNOUNCEMENT REGARDING THE SCHEDULE FOR POOL SURFACE RENOVATION
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

Recently, the MO has received numerous complaints from residents regarding incidents where young
children have been injured while using the pool amenities. After inspecting the situation, it was found
that the cause of these injuries was cracked tiles in the pool. Although the Technical Department has

replaced the damaged tiles, the problem persists.

Over the nearly six years of operation, the pool has not undergone any renovation. The MO has directed
that part of the pool be temporarily closed to carry out localized repairs, in order to ensure safety and
prevent further impact on residents and young children using the building's amenities.



Therefore, the MO would like to inform residents about the plan for renovating the surface of the
shallow pool and the spa pool in the adult pool area, as follows:

Schedule Location Renovation Details

o [Inspect the entire surface.
o Remove all damaged, cracked,

J . or broken grout.
The shallow area is part of the & Ohisalont Dl oreasiil

From August 12, 2024, | adult pool and the massage area.
to August 22, 2024

damaged tiles.
o Address any leakage issues.
o Replace damaged tiles and
-grout. <
o Re-grout all tiled surfaces.
o Clean the surface.
o Maintain the tiled surfaces.

(Details are provided in the
attached image.)

Note: el g —"‘fl-;g: !

current level. RIVERSIDE
e The shallow pool area will be isolated for repairs. 4 :
¢ The remaining part of the pool will continue to be available for residents \%o_)visw Ltg-

. e
swim. yHA BE ——




The MO appreciates your understanding regarding any inconvenience caused during the construction
period.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L& G); or

e Email: Sunriseriverside-MQ(@savills.com.vn.
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Mr. Nguyén Anh Minh — Property Manager
Vin Phong Quian Ly Sunrise Riverside - Lo G. / Sunrise Riverside Management Office Lot G.



