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SUNRISE RIVERSIDE LO G -
Ban Quan Tri - NK. 1 SaVI"S
Sé Thong Bdo: MO/091/2024 Ngay 11 thing 07 niam 2024

THONG BAO NHAC NHO THANH TOAN TIEN PIEN

Kinh giti Quy Cw Dan,

Cong ty Dién luc Duyén Hai da phat hanh phiéu bao phi dién, nhung tinh dén ngay 11/07/2024, mot sb

can hd van chua thanh todn. Quy Cu dan vui long truy cép Website http://cskh.hempe.vn dé tai thong

bao tién dién va thanh toan chi phi dién cho Cong ty Dién luc Duyén Hai.

Néu Cw dAn chwa thanh toan, Cong ty Pién lwc sé tam ngirng cung cip dién ké tir ngdy
15/07/2024. Quy Cu dan vui long thanh toén bang tién mit tai buu dién; cac diém thu ho; ngan hang;
cdc ctra hang tién ich nhu 7-Eleven, Circle K, Vinmart+, Familymart...; hodc bang cdc g dung thanh
e
toan online nhu: EVNHCMC CSKH, vi dién tir (Payoo, Airpay, ZaloPay, MoMo, ViettelPay, ‘QSF T,
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VNPTPay, ViMo, Paytech,...), Internet/SMS/Mobile Banking, website/iing dung cua cac

thong bdo gidy, thong bdo tién dién va cac thong tin ve dién khic. Quy khach hang c6 the tra ciru tat ca
nhitng thong tin vé dién trén thiet bi di dong moi lic, moi noi trén thiét bi di dong qua Ung dung

EVNHCMC CSKH. (Quy Cie ddn vui long xem dinh kém huéng ddn cai ddit Ung dung EVNHCMC
CSKH).

Pé dugc phuc vu va hd tro thém thong tin, Quy khach hang vui long lién hé Cong ty Pién luc Duyén

Hai qua cac kénh:.

o Tdng dai CSKH: 1900545454
e Email: cskh@hempec.com.vn

e Ungdung EVNHCMC CSKH

e Fanpage: https://www.facebook.com/evnhemec 1900545454




Quy Cw déan da thanh tosdn hoidc chwa phat sinh phi dién, vui 1ong bd qua théng bso nay.
Moi ¥ kién déng gép, Quy Cu déan vui long lién hé dén Vin phong Ban Quan ly Toa nha qua:

o Hotline: 0901 890 567 (L6 G)

+ Hodc dig chi email: Sunriseriverside-MO(@savills.com.vn/

Tran trong va cim on,.

" Ref No.: MO/W91/2024 11 July 2024

ANNOUNCEMENT ELECTRICITY FEE PAYMENT REMINDER

Dear Valued Residents,

Duyen Hai Power Company released the electricity fee bills, however, the payment of some apartments

has not been completed up to July 11’ 2024. Residents kindly vitit Website hiip://cskh.hempe.vn to view

electricity bill notice and process your payvinent.

If Residents have not completed the payment, the electricity supply will be temporarily stop fron July
15" 2024. Please process vour payment by cash at post offices; banks,; convenience stores such as 7-
Eleven. Circle K, Vinmart+, Familymart...: or by apps such as: EVNHCMC Customer Service, e-
wallets - (Payoo]  Airpay, ZaloPay. MoMo, ViettelPay, VNpay, VNPTPay, ViMo. Paytech,...).
Internet/SMS/ Mobile Banking. websites/applications of banks (especially through the form of automatic

debiting of banks),...

In order to contribute to environmental protection. from February 2024, Duyen Hai Power Company
will stop sending all paper notices. clectricity bill notices and other electricity information. Customers
can look tp all electricity information on mobile devices anytime, anywhere on mobile via EVNHCMC

Customer Care App. (Please see attached instructions for installing EVNHCMC Customer Care App).

For more information and support, please contact Duyen Hai Power Company through the following

channels:



o [Hotline: 1900345454

o FEmail: eskhichempe.com.vn

o EVNHCMC Customer Care Application

*  Fanpage: hitps:/hww. facebook.com/eviheme 1900543454
Please excuse for this notice if you have completed the payment or your electricity fee has not arisen.

For further comments and feedback. please contact the Management Office:

»  Hotline: 0901 890 567 (Lot G)

o Email: Sunriseriverside- MO savills.com.vi/

Thanks and Best Regards,







