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THONG BAO VE VIEC SATI GON PETRO NGUNG CUNG CAP GAS
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh giti Quy Cw Diin,

Loi dau tién, Ban Quan ly Toa nha Sunrise Riverside L6 G (BQLTN) xin giri 101 chao tran trong va loi
cam on chan thanh dén Quy Cu dan da dong hanh va tin twéng Ching toi trong sudt thoi gian vira qua.

Can clr vao cong vin 264/KD/SGPetro do CTCP Thuong mai Dich vu Dau khi Sai Gon phat hanh ngay
26/04/2024 vé viéc ngwng cung cAp gas tai tda nha Sunrise Riverside Lo G. Theo thong tin tir SG
Petro Iy do cho viée ngimg dich vu tai Sunrise Riverside Lo G béi vi doanh thu thip, khach hang thanh
toan cham, loi nhuén khéng du bu dép chi phi van hanh, bao tri hé théng.

Va du da nhiéu lan ¢b géng dé duy tri dich vy, dung nhiéu bién phap khac nhau dé kich cau, cai thién
tinh hinh kinh doanh nhung doanh thu van chua cai thién. BQLTN ciing da nhiéu lan hd tro SG Petro
cée bién phap truyén thong va hd trg nhan cong nhung sau nhidu thang cé ging van khong tranh khoi
viée rit khoi dw &n. Sau nhiéu lan gia han dich vu, SG Petro s& ngung cung cap gas ké tir ngay
- 30/07/2024. (Chi tiét Quy cu dan vui 1ong xem file dinh kém). Theo thong ké thang 3/2024 ¢6 khosing
130 h§ dung ga tiéu thu 370 kg twong dwong khodng 14 triéu dong.

BQLTN sé ¢b giing tim kiém nha cung cip khéc thay thé SG Petro dé phuc vu Quy cu dan. Pong thoi
kinh mé&i Quy cw dén ciing tham gia trong viée tim kiém va giéi thiéu thém cdc nha thau cé chire
niing cung cip ga cho Toa nha chung cw. Bo phén I& tan s& lién hé truc tiép cac can ho dang st dung
ga sinh hoat dé thong tin va khuyén céo cu dan sép xép dé chuyén ddi sang phuong tién thay thé (Bép
tir, bép hdng ngoai... ) modt cach thudn tién va dam bao an toan chéy nd.

Thong tin : CTCP THUONG MAI DICH VU DAU KHIi SAI GON
e Diachi: 745/20 Quang Trung, Phuong 12, Go Vap, TP HCM.
e Dién thoai : 028 668 00 737 Fax: 028 362 00063
o Email : info@sgpetro.com.vn

Moi ¥ kién déng gop, Quy Cu dan vui long lién hé dén Van phong Ban quan ly qua:

e Hotline: 0901 890 567 (L6 G); hodc
e Dia chi email: Sunriseriverside-MO@savills.com.vh.

Trin trong cam on.




ANNOUNCEMENT REGARDING THE SUSPENSION OF GAS SUPPLY BY SAIGON PETRO
AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents,

The Management Ottice (MO) Sunrise Riverside Lot G would like to send respecttul greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

Based on the document 264/KD/SGPetro issued by Saigon Oil and Gas Trading Service Joint Stock
Company on April 26" 2024 regarding the cessation of gas supply at Sunrise Riverside Lot G. SG
Petro has cited low revenue, slow customer payments, and insutficient protit to cover operational and

maintenance costs as reasons for discontinuing services.

Despite numerous attempts to sustain operations and implement various demand-stimulating measures
to improve business conditions. revenue has remained unsatistactory. The MO has also supported SG
Petro with multiple communication initiatives and manpower assistance. but after months of eftfort.
withdrawal from the project became inevitable. Following multiple service extensions. SG Petro will
cease gas supply starting from July 30th, 2024. (Details can be found in the attached file.) According
to statistics from March 2024, approximately 130 households consume 370 kg of gas, equivalent

to around 14 million dong.

The MO will endeavor to seek alternative suppliers to replace SG Petro to serve the residents.
Concurrently, residents are invited to participate in identifying and recommending additional
confractors capable of supplying gas to the apartment building. The receptionist will directly
contact households currently using gas for domestic purposes to provide information and advice on
arranging the transition to alternative appliances (induction cookers, infrared stoves, etc.) conveniently

and ensuring fire safety.

Information: SAIGON OIL AND GAS TRADING SERVICE JOINT STOCK COMPANY
o Address: 745/20 Quang Trung. Ward 12, Go Vap, Ho Chi Minh.
»  Phone: 028 668 00 737 Fax: 028 362 00063

»  Email: info@sgpetro.com.vn

For further comments and teedback. please contact the Management Office via:

o Hotline: 0901 890 567 (Ld G); or

o Email: Sunriseriverside-MOr@savills.com.vn.
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Mr., Nﬂuﬂ‘n“c\—nh Minh — Property Manager

Van Phong Quan Ly Sunrise Riverside - L6 G. / Sunrise Riverside Management Office Lot G.



