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THONG BAO CAP NHAT THONG TIN VE PHONG VUI CHOI TRE EM
TAI'THAP D VA PHONG GYM THAP C

Kinh giri Quy Cw Diin,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside L6 G xin guri 101 chao trin trong va 61 cam on
chén thanh vi sy tin tudng va dong hanh cia Quy Cu dan trong sudt thoi gian qua.

I. Thong bdo mé lai phong vui choi tré em vao ngay 05/02/2024:
Vao khoang thang 9/2022, tda nha (TN) da tlep nhén “Bo tro choi tré em lién hoan tir CDT - Nova’

Sau d6, BQT dd mo thau cong khai dé sira chira, mua sém thém nhiéu trang thiét bi dé tao nén phong =
vui choi cho tré em tai Théap D (Phong SHCD). Trong qua trinh str dung, BQT da tién hanh tam ngu \i\:({\j‘\M =

hoat déng 02 lan dé sira chira, bd sung thay thé mdt sd trang thiét cu the

Lan 1: BS sung 2.500 trdi banh vao thang 10/2022.
Lan 2: B sung 2.500 trai banh vao thang 11/2022.
Lan 3: B sung 2.500 tréi banh vao thang 03/2023.
Lan 4: Téng stra chita cdc trang, thiét bi va bd sung 20.000 trai banh vao thang 01/2024.

= —

Qua nhitng lan kiém tra, sira chiva va bo sung banh cho phong vui choi, TN khuyén cdo Quy cu dan/Phu
huynh nhu sau:

- Giam sét chit ch& con em khi dén vui choi. Nhic nhé/hudng dan con em minh trénh lam hu hong
céc trang thiét bi. (Vi tré em chua ¥ thirc duge hdu qua clia céc hanh dong nay. ) Cu thé: Xé sach,
bdo ma nhidu Cu dan tam huyét quyén gép cho tda nha. C6 tinh dap bé banh, xé/bée d& cac tAm
x6p giam chén ¢6 the gdy thuong tich cho cdc tré nho.

- Don dep hodc tra vé chd cii do ding sau khi sir dung.

- KHONG st dung thirc an, thirc uong bira bai.

- KHONG cho tré nho/em bé an udng; tidu tiéu trong khu vy nha banh.

- Chung tay nhiic nho, gii gin tai san chung ctia tda nha ciing 1a chinh 12 tai san cta cur dan.

Vi vy, sau khi hop ban va trao déi, BQT théng nhat sé sira chita lai cde hu hong phét sinh va bd sung
thém 20.000 trdi banh va mé Iai phong choi vao ngay 05/02/2024 trude dip tét Nguyén Dan 2024 de
phuc vu nhu cau ctia Cur dan. Tuy nhién, vi ddy la kinh phi cua toa nha can phai tiét kiém dé uu tién
cho cédc hang muc thiét yéu khac nén BQL kinh mong Quy cu dén cling chung tay giit gin.

Nhu Quy cu dan da biét, nha banh la tam huyét clia tit ca cac thanh vién BQT dé mang tién ich nay vé
cho TN vi bo dd choi lién hoan ndy chi ¢6 duy nhét 01 bd. Va theo nhu théng tin ndi b, gia tri clia bd
do choi nay Ién dén hon 700 tram trigu dong. Va co rit nhidu dy 4n khac cua CDT - Nova déu mong
mudn dem vé cho Cu dan ctia ho nhung BQT da thanh cdng mang vé cho toa nha minh, Bén canh do,
TN con rat nhidu cac hang muc/chi phi cin phai wu tién thye hién vi vy chua thé can ddi chi phi thug
nhan sy trdng coi gam sat tién ich nay, chi co thé dleu dong céc nhan sy hién hitu ludn phién tudn tra
giam sat. Nén hi¢u qua sé khéng duge nhu mong mudn, kinh mong Quy cu dan théng cam va hily ning
cao tinh than y thirc str dung tién ich cho con em khi vui choi tai day.

I1. Thong bio gio hoat dong ciia Phong GYM — Thip C: Tir 06:00 dén 21:00 hang ngay.

Trong thoi gian vira qua, BQL nhin dugc mdt so phan anh vé viée tieng on tir phong GYM anh huong
den stre khoe va sinh hoat ctia mot so cu déan thap C khi phong GYM duge mé ctra som tir 05:00 sang.



Viée nay gdy anh huong khong nho dén mot sé cu dan sinh séng tai thap C vi tiéng dong I6n gdy ra tir
phong GYM. Trude day, TN ¢6 hd tro cho mot sd cw dan ¢ nhu cau, mong mudn duge sinh hoat tai
phang GYM sém tir 03:00 sdng, tuy nhién vide nay di gdy anh huong dén lgi ich cia cu dan khdc nén
BQT phai cin nhic va quyét dinh phong GYM sé duge mé civa tir 06:00 dén 21:00 hing ngiy theo
nhu quy dinh ban dau cla tda nha (S6 tay cu déan) dé hai hoa loi ich chung. Vi vy, mong Quy cu dan
thong cam va sap xép lai thai khoa bidu sinh hoat tai phong Gym.

Moi ¥ kién dong gdp, Quy Cur dén vui long lién hé dén Vin phong Ban quan ly qua:

¢ Hotline: 0901 890 567 (L& G); hoic
¢ Dia chi email; Sunriseriverside-AOedsavills.com.vn.

Tran trong cim on,

ANNOUNCEMENT OF UPDATED INFORMATION ABOUT
THE CHILDREN'S PLAYROOM AT TOWER D AND GYM AT TOWER C

Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

I. Notice of reopening of children's playroom on February 5%, 2024:

Around September 2022, the building (TB) received the "Continuous set of children's games from
Investor - Nova". After that, the BOC opened a public bid to repair and purchase more equipment to
create a children's playroom at Tower D (Community Property Office). During use, the BOC
temporarily suspended operations twice to repair, supplement, and replace several specific equipment:

1. First time: Add 2,500 balls in October 2022,

2. Second time: Add 2,500 balls in November 2022.

3. Third time: Add 2,500 balls in March 2023.

4. Fourth time: Total repair of equipment and facilities and addition of 20,000 balls in January 2024,

Through inspection, repair, and addition of balls to the playroom, TB recommends to residents/parents
as follows:

- Closely supervise your children when they come to play. Remind/instruct your children to avoid
damaging equipment (because children are not aware of the consequences of these actions).
Specifically, tearing up books and newspapers that many residents enthusiastically donated to the
building, intentionally breaking the ball, and tearing/removing the shock-absorbing foam panels
can cause injury to young children.

- Clean up or return items to their original location after use.

- DO NOT use food or drinks indiscriminately.

- DO NOT feed or give drinks to young children/babies or urinate in the ballroom area.

- Join hands to remind and preserve the common property of the building, which is also the property
of the residents.



Therefore, after meeting and discussing, the BOC agreed to repair the arising damages add 20,000 balls
and reopen the playroom on February 5™, 2024 before the Lunar New Year 2024 to restore the game.
serving residents' needs. However, because this is the building's budget that needs to be saved to
prioritize other essential items, the MO respectfully hopes that residents will join hands in preserving
It

As residents know, the ball house is the heart of all BOC to bring this facility to TB because this
complete set of toys only has 1 set. And according to internal information, the value of this toy set is
up to more than 700 hundred million VND. There are many other projects of Investor-Nova that they
all want to bring back to their residents, but BOC has successfully brought it back to their building. In
addition, TB still has many items/costs that need to be prioritized, so it is not possible to balance the
cost of hiring personnel to monitor and supervise this facility. It can only mobilize existing personnel
on a rotating basis. surveillance patrol session. Therefore, the effect will not be as expected. We hope
that residents will sympathize and please raise the awareness of using amenities for your children when
playing here. —_—

II. Announcement of operating hours of GYM room - Tower C: Open from 06:00 to 21:00.
LY TOA NHA
Recently, the MO has received complaints about the noise from the GYM room affecting thﬁh?%l{?iﬁ 0
and activities of some residents of Tower C when the GYM opened early at 5:00 am. =
PG
This has a significant impact on some residents living in Tower C because of the loud nmse"eoirp’fﬁ‘?-
from the GYM room. Previously, TB supported some residents who needed and wanted to wor}rnﬁﬁe
GYM room as early as 5:00 am. However, this affected the interests of other residents, so the BOC had
to consider it. We remind and decide that the GYM room will be open from 06:00 to 21:00 every
day according to the original regulations of the building (Resident Handbook) to harmonize common
interests. Therefore, we hope that residents will understand and rearrange their schedules at the GYM.,

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 567 (L6 G3); or
e Email: Sunriseriverside-MO(@savills.com.vn.

! ,)(} /4(
\O' 5 )
KIE N-Nm\_}jf)/y’

Mr. Nguyén Anh Minh — Property Manager
Vin Phong Quén Ly Sunrise Riverside - Lo G. / Sunrise Riverside Management Office Lot G.






