. _'.Kmh giri Quy Cu' Dan, B

..'.-Ban Quan ly Toa nha (BQLTN) Sunrtse R;vermde Lo G xin gm 101 chao trn trong va lm cam on chan
_ thanh vi sy tln tucng va dong hanh cia Quy Cu dan trong suot thoi gian qua '

.Can clr theo Ke hoach xu ly defects va lich nghi tét Nguycn Ban 2024 tu Chu Bau Tu nham dam bao L
o _:-chat fuong dich vu va cOng tdc van hanh cia Toa nha Sum ise Rwers:de Lo G, BQLTN kmh théng bao RN
Lo Quys cu dan ve Chl tlet Ke hoach \Lr Iy defects trong g:al doan tru’oc va sau Tet Ncuyen Ban 2024_,’ B
_ f.;_"nhusau ' : : . : R ; PR : : ;

. :'Noay 20[01/2024 \Tou‘no t:ep nhan defect moi. Cac defects da tiep han s 5
7 duge i tién X Ly trud. : S
e Ngay 05/02/2024 Tam ngimg cong tac thi cong sua chita theo hch
" ‘e Ngiy. 19/02/2024 Tiép nhan lai va xir ly defect binh thuong. SERRRIE e
e _'Cac defects phat sinh dugc ghi nhan sau ngdy 20/01/2024 dén noay 18/02/2024 néu Ia che
defects nghiém tr ong anh huong trye tiep dén an toan hay gy khd khin troncr sinh hoat clia cu
o _ 'dan van tiep nhan va xtt ly nhanh nhat c6 thé. ' '

M01 y kién don gop, Quy Cu dan vu: long Eien he den Vin phong Ban quan ly qua:

e ‘Hotline: 0901 890 567 (Lo G); hoie
.- s Dia chi email: Sunriseriverside-MO@savills.cont. vn.

' Tran trong cam on.

© . ANNOUNCEMENT ABOUT-THE PLAN FOR HANDLING DEFECTS
_DURING THE LUNAR NEW YEAR 2024 AT SUNRISE RIVERSIDE LOT G

Dear Valued Residents, .

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time, .

Based on the defect handling plan and Lunar New Year 2024 holiday schedule from the Investor, to
ensure the quality of service and operation at Sunrise Riverside Lot G, the MO would fike to inform
residents about the plan for handling deiecis bc?oxc ‘mcl 'mcr the Funar New Yefu 2024 Fhe details of
the ;)Ian are as to!lm\s '



o January 20" 2024: No new defects will be accepted. Any defects received before this date will
be ziven priority tor processing.

e February 3 2024: Scheduled repair work will be temporarily suspended.

o February 19", 2024: Defects will be received and processed as usual.

o Defects that arise between January 20", 2024, and February 18", 2024 will be recorded. If they
are serious and directly affect satety or cause ditficulties for residents. they will be treated as

urgent defects.

For further comments and feedback, please contact the Management Office via:

e Hotline: 0901 890 367 (L6 G); or
o Email; Sunriseriverside-MO@savills.com.vn.

Thanks and Best Regards,

Minh — Property Manager
Vin Ph()rlg Quin Ly Sunrise Riverside - Lo G. / Sunrise Riverside Management Office Lot G.




