@ HUONG DAN CAI PAT APP CSKH
TREN THIET BI DI PONG

EVNHCMC

TRUNG TAM
CHAM SOC KHACH HANG

Bwéc 1: Tim kiém tir khoa “CSKH EVNHCMC?” trén AppStore cua
hé diéu hanh iOS, hoic tir khéa “EVNHCMC CSKH” trén CH Play cua
hé diéu hanh Android.

- Hoac truy cap link:

e |OS: https://apps.apple.com/vn/app/cskh-evnhcmc/id1098174684?1=vi

e Android:https://play.google.com/store/apps/details?id=com.evnhcmc.ev
nmobileapp&hl=vi&gl=US&fbclid=IwAR1QOBEox00tw750SEzsx9xN
M_Kcl72MWQDhJShmKasWGpBMxAj050jRDkw

- Hogc Scan méd QR Code .
Trén hé dieu hanh 10S Trén hé dieu hanh Android

Bwéc 2: Nhan “Cai dit” dé bit dau cai diat App

Trén hé diéu hanh 10S Trén hé diéu hanh Android
< HAm nay EVNHCMC CSKH - Ung dung trén Googl...

CSKH EVNHCMC -

7 » Google Play Q

EVI;—;J}:MC
TP EVNHCMC CSKH

Trung tam cham soc khach hang
Doanh nghi¢p

€ Titca

*TREN

o

Tinh nang MGéi

Cap nhat tinh ndng cho phép dinh kém anh
ho so.
B& sung tinh nang gdi khao sat dar



https://apps.apple.com/vn/app/cskh-evnhcmc/id1098174684?l=vi&fbclid=IwAR3qCQEDWxUQqDqulvOxadHpmk-jOKrMvq-31CiHj8P6NQqxaRFqdKBldpY
https://play.google.com/store/apps/details?id=com.evnhcmc.evnmobileapp&hl=vi&gl=US&fbclid=IwAR1QOBEoxootw750SEzsx9xNM_KcI72MWQDhJShmKasWGpBMxAj05OjRDkw
https://play.google.com/store/apps/details?id=com.evnhcmc.evnmobileapp&hl=vi&gl=US&fbclid=IwAR1QOBEoxootw750SEzsx9xNM_KcI72MWQDhJShmKasWGpBMxAj05OjRDkw
https://play.google.com/store/apps/details?id=com.evnhcmc.evnmobileapp&hl=vi&gl=US&fbclid=IwAR1QOBEoxootw750SEzsx9xNM_KcI72MWQDhJShmKasWGpBMxAj05OjRDkw

Buéc 3: Vao “Cai dat” =» “Lién
ket diem dung dién” =» “Thém
lién két diem dung dién”.

Cai dat

Pién thoai:
Tén:
Ngay sinh:

Tai khoédn & bdo mat

Ej? Lién két diém dung dién]

o Taikhodn d3 lién két

@ Phién ban (rng dung
[ Pang xuat tai khoan

Q 8o

Tra el Giao dich Tin tirc

dung dién cén lién két

PE12345678901|

Quay vé
Tén KH: CONG
Ma KH: PE1
Dia chi: Shuéng Truang Tho, Quan
Thi Biire

DANH CHO KHACH HANG TAI THANH PHO HO CHi MINH:
CAI BDAT UNG DUNG

EVNHCMC CSKH

CO LOI ICH GI?

TAI UNG DUNG EVNHCMC CSKH TU BAU?

Hoa dan dién 1

+ App Store (d8i vai hé diéu hanh 10S)
+ CH Play (d6i véi hé diéu hanh Android)

TIEN [CH CHO KHACH HANG KHI SU DUNG:

+ Thudn tién cdi dgt trén dién thoai di dong

+ Ty xem dugc lugng dién tiéu thu hang ngay/thang

+ Theo dai lich ghi chi s&

+ Thanh todn tién dién tryc tuyén

+ B&o mdt dién

+Bang ki céc dich vy dién moi Idc, moi nai

+ Tra clu cac gidi phdp st dung dién an todn, tiét kiém

PAC BIET, TRONG THOI PIEM NANG NONG,
KHACH HANG NEN CHU PONG KIEM SOAT

LUGNG DIEN TIEU THU DE TRANH TINH TRANG
HOA DON TIEN DIEN TANG CAO.

Buéc 4: Nhap ma khach hang bao gom
11 chir so sau d6 nhan “Kiém tra” =>»
Néu ding ma khach hang thi chon
“Lién ket diém dung dién nay”

Vui long nhap méa khach hang tai diém



