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Ref No./ 86 Thong Bdo: MO/869/16112023 Ngay 16 thang 11 ndm 2023

THONG BAO VE KHAO SAT CHAT LUQNG DICH VU 2023
TAI TOA NHA SUNRISE RIVERSIDE LO G

Kinh giti Quy Cw Diin,

Ban Quan ly Toa nha (BQLTN) Sunrise Riverside Lo G xin giri 10 chao trdn trong va loi cam on chan
thanh vi su tin tudng va dong hanh cia Quy Cu dén trong sudt thai gian qua.

Chang téi hy vong ring Quy cu dén da dn dinh cudc sbng gia dinh minh tai Khu can hd Sunrise
Riverside L6 G va dang tdn huong mdi truong song tai ddy.

Nhim gifip ching tdi cai thién cong tac quan Iy toa nha va cung cép dich vu tién ich tét hon, hang nam
chiing t6i s& tién hanh thu thip ¥ kién ctia Quy cu dén théng qua chuong trinh khao sat. Chuong trinh
khao sét s& thanh cong néu dugce su hudng ng nhiét tinh ctia Quy cu dén. Do vy, ching toi rit mong
Quy cu din danh it thoi gian cho chuong trinh khao sat nay va viéc tham gia rat don gian nhu sau:

Cich 1: Quy cu dan ¢6 thé didn vao Phiéu khao sat (chiing t6i sé giri vao hom thie) va gui lai
Phiéu cho Quay Tiép Tén cua tda nha trude ngay 30/11/2023.
Cach 2: Dién truc tuyén qua dudng link khao sat hodc quét ma QR dé thuc hién. (chiing t6i sé
giri qua Email cua Quy cire ddn)
Bén canh d6, chiing tdi ciing mong nhén thém céc y kién déng gop khac ma Quy cu dan cam thdy can
thiét hodc lién quan dén viéc cai thién céc dich vu tai Khu cin ho Sunrise Riverside L6 G.
Chén thanh cam on Quy cu ddn da danh thoi gian hoan tat viéc khao sat va ching toi rit trin trong cdc
phan hoéi ctia Quy cu dan.

Moi ¥ kién déng gép, Quy Cu dén vui long lién hé dén Van phong Ban quan 1y qua :

Hotline : 0901 890 567 (L6 G).

Hodc dia chi email: Sunriseriverside-MO(@savills.com.viy/

Trin trong va cim on.

ANNOUNCEMENT ABOUT SERVICE QUANITY SERVEY 2023
AT SUNRISE RIVERSIDE LOT G

Valued Residents,

The Management Office (MO) Sunrise Riverside Lot G would like to send respectful greetings and
sincere thanks for the trust and companionship of our Residents during the past time.

We hope that you have settled down into your new home at Sunrise Riverside Lot G and are enjoying
the resort-oriented environment of the development.

To enable us to improve the performance of The MO and to deliver better services, we are going to
collect the value comments of residents via the survey annually. For the successful survey, it’s required
the esthusiastic participation of almost residents.



Warmly please spend some minutes for filling survey form, it is very easy by choosing | in 2 options as
below:

First option: Fill in the survey form (we will delivery into your letter box) and then return it to the

receptionist before November 30" 2023.

Second option: Fill in the online survey form of the link. (we will send a link via Email)
Moreover, would you please feel free to include any additional comments that be necessary or relevant
to improve the services at Sunrise Riverside Lot G.

We would like to thank you so much for your time in filling survey form and we are appreciated for your

valuable comments.

For further comments and feedback, please contact the MO:
Hotline: 0901 890 567 (Lot G) or

Email: Sunriseriverside-MO@savills.com.vn/

Mr. Nguyen Anh Minh — Property Manager
Vin Phong Quéin Ly Sunrise Riverside Lo G. / Sunrise Riverside Lot G Management Office.




